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1.0 Introduction  

1.1 Indigo Power’s Distribution Business  

Welcome to Indigo Power.  Indigo Power is an independent electricity distribution business, licensed 

by the Gas and Electricity Markets Authority (GEMA), to design, build, adopt, operate and maintain 

electricity distribution networks in Great Britain.  

1.2 Purpose of this Statement  

This Metering Point Administration Services (MPAS) Charging Statement describes the process for 

obtaining MPAS. In Section 2 it confirms that charges for providing MPAS are already included in our 

Distribution Use of System Charges (DUoS) Charges, available on our website indigonetworks.co.uk.  

Section 2 also sets out a table of charges for additional MPAS services.  

1.3 Indigo Power’s Licence Obligations  

Metering Point Administration Services comprise:-  

• establishing a register of technical and other information about premises connected to Indigo 

Power’s distribution system;  

• maintaining that data, including amending it to reflect changes in Electricity Supplier to that 

premises;  

• and providing data from the register in a timely and efficient manner to any relevant person.  

These services are to enable Electricity Suppliers to estimate the cost of supplying that premises, to 

facilitate electricity supply to that premises and to allow Electricity Suppliers or any other relevant 

person access to information necessary for Settlement purposes.  

Indigo Power must provide MPAS to any legitimate requester.  We must make an offer to provide 

MPAS within a time limit and using charges that have been set out and published in a format approved 

by GEMA – the MPAS Charging Statement.  The MPAS Charging Statement must be available at all 

times and we must review the information in that statement at least annually to ensure that it remains 

accurate.    

The above is a synopsis.  For a complete understanding you should refer to the following licence 

conditions:-  

• Standard Licence Condition 17 (SLC17) “Requirement to offer terms for the provision of 

Metering Point Administration Services”;  

• Standard Licence Condition 18 (SLC18) “Provision of and charges for the Metering Point 

Administration Services”;  

• SLC18’s Appendix 1: “Schedule of Services”;   

• Standard Licence Condition 37 (SLC37) “Provision of the Data Transfer Service”; and  

• Standard Licence Condition 7 (SLC7) “Determinations by the Authority”.  

Standard Licence Conditions are available on Ofgem’s website, www.ofgem.gov.uk   

It should be noted that Indigo Power is not currently a meter asset provider (MAP) or an active meter 

operator (MOP) and therefore does not provide or charge for MAP or MOP services.  
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1.4 Persons Entitled to Apply for Metering Point Administration Services  

An applicant for the use of Indigo Power’s MPAS must be a licensed Electricity Supplier or an 

appropriate person as defined in the Electricity Distribution licence.  SLC37 of Indigo Power’s licence 

specifies that any electronic transfers made for the purpose of facilitating the provision of MPAS 

between Indigo Power and an Electricity Supplier or other appropriate person is made using the Data 

Transfer Service.    

Persons requiring the Data Transfer Service should apply directly to:-  

ElectraLink  

Grafton House  

2-3 Golden Square  

London W1F 9HR  

Helpdesk Tel: 020 7432 3017 helpdesk@electralink.co.uk.  

1.5 Procedure for Applying for Metering Point Administration Services  

An application for Indigo Power’s MPAS should be made either to the following address:-  

FAO MPAS Administrator  

 

Applicants will be required to enter into an agreement with Indigo Power prior to using the services. 

This agreement will set out the obligation of both parties, services levels, methods of communicating 

information and invoicing and payment arrangements.  

Where an agreement cannot be reached within a reasonable period then, under SLC7 of Indigo 

Power’s Electricity Distribution licence either party may request settlement by the Gas and Electricity 

Markets Authority.  

2.0 Charges for Metering Point Administration Services  

2.1 Basis of Charges  

The normal operating costs of providing MPAS are included in the prices set out in Indigo Power’s 

Distribution Use of System (DUoS) charges.  These are available on Indigo Power’s website 

indigonetworks.co.uk.  

If an Electricity Supplier should request additional services, then a transaction charge will be levied by 

Indigo Power.  A table of these charges is provided in Section 2.2. The charges detailed are exclusive 

of VAT.   

2.2 Table of Transactional MPAS Charges  

The charges set out below are for transactional services associated with the provision of MPAS.  They 

are based on the administrative cost to us of providing additional services.    

200 Brook 
Drive, Green 

Park, Reading 
RG2 6UB

0118 436 2510
indigonetworks

.co.uk

indigopower@
indigonetwork

s.co.uk

http://www.indigonetworks.co.uk/
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Activity  Unit  Charge (£) 

Provision of a Contract Notice  Per notice  15 

Manual Database Amendment  By agreement  Individually quoted 

Full Refresh  Per event  300 

Selective Refresh  Per supplier number  15 

Data Resend  Per resend  25 

Rejections  Per rejection  10 

Report to Settlement System Administrator  Per report  25 

Report to Elexon Parties  Per report  50 

MPAS Investigation Report  Per report  50 

Report to Data Aggregator  Per report  25 

  


