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Introduction 
 
Indigo Pipelines Limited is a Licensed Gas Transporter and has an obligation under the 
Independent Gas Transporters’ Uniform Network Code (IGT UNC) to publish a Metering 
Charges Statement. 
 
Indigo Pipelines Limited is committed to delivering the best possible service to our consumers. 
The operation of Indigo Pipelines’ network assets has been contracted to SSE Energy 
Solutions, a trading name of SSE Utility Solutions Ltd, part of SSE plc. SSE is a major utility with 
many years of experience building and operating public gas networks. 
 
Indigo Pipelines is an approved Meter Asset Manager. We are pleased to offer licensed Gas 
Shippers Meter Asset Management (MAM) services to meter points on Indigo Pipelines’ 
networks, in accordance with the terms defined in the IGT UNC. This document sets out the 
charges for these services from 1st April 2023 and replaces any Metering Charges Statement 
previously published by Indigo Pipelines under its current name or former name of SSE 
Pipelines Limited. Annual meter rental charges are based on the badged capacity of the meter 
installed at the meter point measured in standard cubic meters per hour (SCMH). 
Transactional Charges will be charged as per the Work Title descriptions shown on page 5. 
The Work Title will be mutually agreed between the requester and SSE Energy Solutions. 
 

Invoicing 
Indigo Pipelines, or SSE Energy Solutions acting on behalf of Indigo Pipelines, will invoice the 
Registered Gas Shipper for meter rental charges as set out in the ‘Annual Rental Charge’ 
section of this document, and transactional meter work charges as set out in the ‘Transaction 
Charges’ section of this document. All charges are exclusive of Value Added Tax. All prices 
shown in this document are in £ Sterling. 
 
A Shipper can query any invoices issued, in accordance with the rules outlined in the IGT UNC, 
by contacting us before the invoice due date (contact details can be found on page 6). 
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Annual Rental Charges 
 
Low, Medium and Intermediate Pressure Metering Installations (<= 7barg) 
 
 

Domestic Sized Meters (< 11 SCMH) 
Meter Type Pence per day £ per annum 

Credit 18.5273 67.62 

Smart 36.1412 131.91 

 
 

Larger Diaphragm Meters 
Capacity 
(SCMH) 

>=11<21 >=21<29 >=29<51 >=51<79 >=79<121 >=121 

£ per annum 72.05 112.70 153.52 295.16 469.83 573.41 

Pence per day 19.7413 30.8763 42.0599 80.8660 128.7220 157.1005 

 
 

Rotary Meters 
Capacity 
(SCMH) 

<28 >=28<57 >=57<113 >=113<170 >=170<226 >=226<396 

£ per annum 670.66 755.88 1027.55 1171.20 1301.50 1687.99 

Pence per day 183.7436 207.0917 281.5225 320.8772 356.5772 462.4657 

 
 

 
 

Turbine Meters 
Capacity 
(SCMH) 

<283 >=283<509 >=509<792 >=792<1216 >=1216<1952 

£ per annum 2808.15 3151.51 3487.58 3993.17 4357.07 

Pence per day  769.3573 863.4270 955.5035 1094.0190 1193.7191 

 
Capacity 
(SCMH) 

>=1952<3027 >=3027<4894 >=4894<8119 >=8119 

£ per annum 5906.95 7283.63 7440.30 7963.55 

Pence per day 1618.3439 1995.5171 2038.4401 2181.7971 

 
  

Capacity 
(SCMH) 

>=396<509 >=509<792 >=792<1358 >=1358<1810 >=1810 

£ per annum 2080.47 2235.39 2575.15 5160.54 6171.05 

Pence per day 569.9925 612.4376 705.5219 1413.8489 1690.6991 
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Transactional Charges 
 
Important Information 
 
The ‘New & Replacement Obligation’ (NRO), which came into effect on 1st July 2019, 
prohibits the installation of domestic credit meters in favour of Smart meters.  As Indigo 
Pipelines do not provide or install Smart meters, we are no longer able to perform any 
transactional meter works that require installation of a meter. 
 
Transactional Charges shown below are for domestic sized meters only (< 11SCMH); Indigo 
Pipelines do not perform transactional meter works on non-domestic meters.   
 
Any work downstream of the meter outlet is excluded unless specifically mentioned. In all 
cases, service pipe installation, alteration or disconnection will be subject to additional 
charges. 
 
Out of Hours Visits 
The Transactions charges described in this statement are carried out during working hours. If 
transactional work is required outside these times, it will require the consent of SSE Energy 
Solutions. Transaction charges will be multiplied by the following amounts if transaction work 
falls outside of working hours: 
 

Multiple  Description 

1  
Normal Working Hours: 9am to 4pm – Monday to Friday (excluding Bank 
Holidays*) 

1.5  Evenings: 4pm to 8pm Monday to Friday (excluding Bank Holidays*) 

2 
Other Times: All other times including Weekends, Bank Holidays* and 
Weekdays between 8pm and 9am. 

 
*   Bank Holidays according to the territory in which the transaction work is being undertaken. 
In England & Wales this means public holidays in which banks in the city of London are closed. 
In Scotland this means public holidays that are observed in Scotland according to the Banking 
and Financial Dealings Act 1971. 
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Engineer Hire 
The rates shown apply for work on meters under 11 SCMH not covered in the descriptions 
above, other terms and conditions may apply please contact us for details. 
 

Work Title Description Charge 

Half Day Hire* Half day hire of SSEPL Operative  £ 816.57 

Full Day Hire* Full day hire of SSEPL Operative  £ 1679.57 

 
 

Work Title Description Charge 

NMO Accuracy Test Meter Removal 
Removal of a domestic meter, transportation to NMO 
Lab and secure transportation box. Excludes 
installation of a replacement meter and any cost for 
the examination, excludes any trace and repair work.  

£377.61 

Removal of Domestic Meter 
Remove a domestic credit or smart meter.  
Does not include removing the service for full & 
permanent disconnection 

 £227.11 

Abortive Job Charge 

Charge for any visit where access has not been 
provided by the end consumer or work cannot be 
completed due to conditions found on site. Also 
applies where customer declines to make an 
appointment with us for the work to be carried out. 

£186.95 

Exchange Damaged Metering 
Equipment 

Exchange of a damaged domestic credit or smart 
ancillary metering equipment, such as Regulator, Test 
Nipple or Anaconda. Includes time and materials 
required to exchange metering equipment. Excludes 
replacement of the meter itself. 

£294.47 

 

 
 

 

  



   
 

6 
 

Contact Us 
 

If you contact us, your personal data will be processed by Indigo Pipelines Limited (or by SSE 

Energy Solutions on our behalf) to communicate with you and deal with your enquiry, to 

provide the requested services to you and as part of our efforts to monitor customer 

communications for quality and training purposes.  As a data subject, you have rights 

relating to your personal data.  Full details are set out in:  

(1) the Indigo Pipelines Limited privacy notice, which can be accessed at 

https://www.indigonetworks.co.uk/privacy-policy/ and 

(2) the SSE Energy Solutions privacy notice, which can be accessed at 

https://sseenergysolutions.co.uk/privacy-policy/ 

 
About this Document 
 
Any comments or enquiries regarding this document should be forwarded to SSE Energy 
Solutions: 
 
Gas Commercial Operations Team 
SSE Energy Solutions 
One Forbury Place 
Forbury Road 
Reading 
Berkshire 
RG1 3JH 
 
Tel: 0345 078 6739 
Email: ssepl.metering@sse.com  
 
 
 
 
Gas Emergencies: 0800 111 999 
 
If you smell gas or are worried about gas safety, call the National Gas Emergency Number 
on 0800 111 999 immediately. 
 
 

 

 

Indigo Pipelines Limited 
15 Diddenham Court  T: +44 (0) 131 209 7900 
Lambwood Hill Grazeley  F: +44 (0) 131 209 7901 

Reading RG7 1JQ             

www.indigonetworks.co.uk  E: enquiries@indigopipelines.co.uk        Registered in England No: 02742721 
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